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Commitment to Quality

Autoboards.ca is committed to respecting and serving our clients and providing quality services that will help
businesses gain the exposure they need to thrive. We understand that our business deals with parties that may or
may not share our commitment to our clients, and because of this, we have created this Commitment to Quality
document that addresses many of the questions and concerns that a client may have.

Quality in Advertisement Decals

Autboards.ca will guarantee that your advertisement decals are professionally printed and installed, giving your
business the chance to make many excellent first impressions. We monitor your advertisement carefully for the
duration of the contract and will immediately replace any damaged or defaced decals free of charge.

Quality in Guaranteed Kilometres

We guarantee that your advertisement decal will receive 1200 kilometres per month of exposure within the
Edmonton area for each vehicle in your contract. If your guaranteed number of kilometres is not fulfilled,
Autoboards.ca will give you the option of extending your contract length (free of charge) or receiving a
reimbursement for the missing kilometres.

You may request a kilometre count for your contract at any time during the contract. Photo proof of odometer
readings will also be available upon request at the start and end of each contract.

Quality Drivers

Autoboards.ca cannot guarantee that every vehicle with an advertisement decal will drive safely and courteously.
In order to discourage unsafe driving habits, you will have the opportunity to place our contact information on
your advertisement decal so any complaints can be registered through our business. Any complaints we receive
will be evaluated by the Autoboards.ca management team, and if necessary, the vehicle in question will be taken
off of the contract and your decal will be put onto a new vehicle for the duration of the contract.

If your business receives any negative feedback as a result of any vehicles in your contract, please be sure to notify
us as soon as possible so we can take the necessary course of action.

Quality Prices and Products

We believe that our prices offer excellent value for your investment. We have no hidden fees, as all of our
production fees are included in our prices. We are willing to work with any business or individual to create a
customized advertisement plan that will suit their needs and budget.

If you are a Canadian Registered Charity, we may be able to offer you a discounted rate for advertising services.
Please contact us at advertise@autoboards.ca for more information.
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